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QUYET DINH 
Pile du)* De an "Nang cao chat luvng cong tic tiep cong dan, 

gin vs:7d thkrchi0 	s& du. lieu Quiic gia ve tiep ding dan, 
giai guy& khieu nai, to cao giai do#n 2021 — 2025" 

UY BAN NHAN DAN TiNH TAY NINH 

Can c& Lu4t To chtir chinh quyen clia phurmg ngay 19 thong 6 nam 2015; 

Can dr Lugst sera clOi, bO sung mot so cliu el:ha Lu'Ot TO cherc Chinh phet va 
Lu'dt To chtiv chinh guy-en dia phuang ngay 22 thcing 11 nam 2019; 

Can cer Lu4t Tiep tong dein ngay 25 thcing 11 nam 2013; 

Can de Nghi dinh so 64/2014/ND:CP ngay 26 thong 6 nam 2014 ciia Chinh 
phi quy clinh chi tiet thi hanh mot so clieu cua Luat Tiep cong cicin; 

Can cu Thong tu. so 04/2021/TT-TTCP ngay 01 thong 10 nam 2021 dia Thanh 
tra Chinh phei quy clinh quy trinh tie!, cong dan; 

Can cu Thong to so 05/2021/7T-TTCP ngay p1 thcing 10 nam 2021 cua Thanh 
tra Chinh phu quy dinh quy trinh xer 1.fi clan khieu nai, clan to cao, clan kien nghi, 
phan anh; 

Can cu. Keft lu 'gn dia Ban Chip hanh Rang bO tinh tai ThOng boo so 588-
TB/VPTU ngay 07/01/2022; 

Theo cIA' nght ceia Chanh Thanh tra tinh. 

QUYET DINH: 

Dieu 1. Phe duyet De an "Nand cao chit luting ding tac tiep cong dan, gin vai 
thgc hien Co sar dir lieu Quoc gia ye tiep ding dan, giai quyet khieu nai, to cao giai 
doan 2021 - 2025" ten dia ban tinh Tay Ninh (ban hanh kern then Quyet dinh nay). 

Dieu 2. Quyet dinh nay c6 hieu lgc thi hanh ke to ngay 

Giao Thanh tra tinh chu tri, phOi 116p v6i cac co quan,,  don 	c6 lien quan 
trien khai thgc hien De an "Nang cao,chat luting ding tac tiep cong dan, gin \Teri 
thgc hien Co so du lieu QuOc gia ye tiep cong dan, giai quyet khieu nai, to cao giai 
clop 2021 — 2025" clung theri gian, tien dO. 



Noi 
• A - Nhu Dieu 3; 

- Thanh tra Chinh phii; 
- TT:TU, HDND tinh; 
- Doan DBQH tinh; 
- CT, cac PCT UBND tinh; 
- Uy ban MTTQVN tinh; 
- Cac ban dm Tinh 
- Cac Sa, ban, nganh tinh; 
- Bao Tay Ninh, Dai PITH; 
- Lanh dao Van phong; 
- Luu: VT, BTCD, Ha- 20b. 

Di&I 3. Chanh Van phong Uy ban nhan dan tinh; Chanh Thanh tra tinh; Chu 
tich UBND cac huyen, thi xa, thanh phO; Thu tnrOng cac ca quan, don vi va ca 
nhan có lien quan chiu trach nhiem thi hanh Quyet dinh nay./. It  
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CQNG HOA XA HQI CHU NGHIA VItT NAM 
DOc lap - Tv do - 11#nh phtle 

DE AN 

 

Nang cao 	ong tac tie') cong dan, gin voi thirc hi0 Cc so. 	lieu 
Quoc gia ve tiep cong dan, giai quyet khieu nai, to cao giai down 2021 - 2025 

(Kern theo Quiet Binh so 4,16 /QD-UBND ngay 42 /01/2022 
cua Uy ban nhein dan tinh Tay Ninh) 

I. CAN CC PHAP LY, Sid CAN THIET XAY DIING DE AN 

1. Can cu phi') IS,  

Luat Tip ding dan nam 2013; 

Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua Chinh phn quy dinh chi 
ti6t thi hanh mot so dial.' dm Luat Tiap ding dan; 

Thong to s6 04/2021/TT-TTCP ngdy 01/10/2021 dm Thanh tra Chinh phu 
quy dinh quy trinh tiep cong dan; 

Th6ng to s6 05/2021/TT-TTCP ngay 01/10/2021 dm Thanh tra Chinh phu 
quy dinh quy trinh )(UV,  don khieu nai, dan to cao, don kien nghi, phan anh; 

Cong van s6 282/TTCP-TTTT ngay,  06/3/2018 dm Thanh tra Chinh phu 
ye viec sir dung He th6ng Co so dir lieu quoc gia ve khieu nai, to cao; 

Ke hoach s6 814/KH-UBND ngay 06/4/2018 oh UBND tinh ve viec trien 
khai sir dung He th6ng Ca so.  du lieu qu6c gia va khieu nai, to cao cua Thanh tra 
Chinh phii; 

2. Su can thrk xay dung De an 

Trach nhiem tiep cong dan cua cac ca quan nha nu& va nguai dirng dau 
cua ca quan nay da duac phap luat quy dinh. Sau khi Luat Tiep cong dan doge 
ban hanh, ngay 26/5/2014 B6 Chinh tri ban hanh Chi thi so 35-CT/TW va tang 
cuaing six lanh dao cua Dang d6i voi ding tac tiep cong dan, giai guy& khieu 
nai, to cao va quy dinh cua phap Vat ye tiep cong dan; ngdy 18/12/2019 B8 
Chinh tri ban hanh Quy dinh so 11-Qdi/TW ve trach,nhiem 	nguad dung dau 
cap 	truerng cac cap, cac nganh trong viec tiep cong dan, doi thoai true 
tiep vbi dan va xir ly nhang phan anh, kien nghi cua dan. 

Trong tiled gian qua, viec tiep cong dan (TCD) cua cac co quan nha nuerc 
va ngued dung dau cua co quan nay tren dia ban tinh có chuyen bien tich cue 
nhat la tiep dan cua nguad dimg dau, tuy nhien viec TCD, viec cap nhat thong 
tin, khai tilde He thong Co sa dir lieu quoc gia ve khieu nai, to cao (KNTC) ding 
con nhieu thieu sot, han che, can phai chan chinh, khdc phuc mot each town dien 
nham nang cao chat luang cong tac TCD, 	thuc hien Ca so. du lieu Quoc 
gia ve TCD, giai quyet KNTC. 

3. Pham vi thkrc hien ctia Be an 

Da an nay ductc trien khai, thuc hi'en tai Tru tiep cong dan cua tinh, Tru 
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sa tiep cong dan cap huyen, dia diem tiep cong clan dm UBND cap xa, cac co 
quan chuyen mon thuc UBND tinh, UBND cap huyen tren dia ban tinh. 

II. MUC TIED, YEU CAU CUA DE AN 

I. Muc tieu 

1.1. Myc tieu tong quat 

Tiep cong dan tai Try s6 tiep cong dan cua tinh, Try sa tiep cong dan cap 
huyen, dia diem tiep cong dan cua UBND cap xa, cac co quan chuyen mon 
thuc UBND tinh, UBND cap huyen va cua Chu tich UBND cac cap, thil truOng 
cac co quan chuyen man thuc UBND tinh, UBND cap huyen phai duoc thirc 
hien nghiem tile, day du, ding theo quy dinh dm Bang va phap luat cua Nha 
rux6c; viec TCD phai gan vai giai quyet kip tiled KNTC, phan anh, kien nghi cua 
cong dan 	sa, khong de xay ra diem nang; Tong tiled tiep tyc trier' khai, 
thuc hien kip the* dung b6 viec cap nhat thong tin, khai tilde He thong Co so. dir 
lieu Quoc gia ye KNTC. 

1.2. Myc fiat cu the 

Kien toan \le to chirc, chirc nang, nhiem vy, quyen han cua cac co quan 
TCD nham tang cueing hieu qua cong tac TCD 	cac quan nha ntroc gan 
vai thuc hien Co sa du lieu Quoc gia ve KNTC teen dia ban tinh. 

Nang cao nhan thirc, tang cuOng trach nhiem cua Chit tich UBND cac cap 
va Thu twang cac co quan hanh chinh nha nu& trong cong tac TCD; quan tam 
dao tao, boi clueing xay dyng doi ngil can b6, cong chirc lam cong tac TCD, giai 
quyet KNTC CO pham chat,dao 	va rang lvc dap frng yeu cau nhiem vy, thuc 
hien tot chinh sach ho 	doi \Teri can 116 thirc hien viec TCD. 

Trang bi co sa vat chat dAy du, phi' hqp vai dieu kien thirc to cua dia 
phoung tao dieu kien thuan lqi cho cong dan thirc hien quyen KNTC, kien nghi, 
phan anh, g6p phan xay dyng Nha no& phap quyen XHCN trong sach, yang 
manh, hoat clang c6 hieu lvc, hieu qua. 

Viec TCD dinh Ic.ST cua ngtreri dOng d'au phai gan vad viec giai quy& 
KNTC cUa cong dan. ThOng qua TCD, day manh cong tac tuyen truyen, gido 
dyc nang cao nhan thirc phap luat ctla Nhan clan tren dia ban tinh; tang cuOng 
van &Ong, thuyet phyc cong dan thirc hien, chap hanh dung cac quy dinh cua 
phap luat. 

Co giai phap xir 1/ trach nhiem cac to chirc, ca nhan khong thuc hien dung 
cac quy dinh cua phap luat ye TCD thong qua viec danh gia tap the, cong chirc, 
dang vien hang nom trong viec thuc hien nhiem vv. Kip thOi de xuat co quan co 
tham quyen xem xet, xir ly dung phap luat cac trixerng hop loi dyng quyen 
KNTC de kich clang, gay mat an ninh, trot to noi cong cong. 

2. Yeu cAu 

- Quan triet va trien khai thuc hien nghiem,tfic cac 	truong, throng 16i 
dia. Bang, chinh sach, phap luat 	Nha ntrac ye cong tac TCD, viec tiep dan 
phai thuc chat, c6 hieu qua, tranh tinh trang hinh thirc, ne tranh. 
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- Phai dOng 1)0 hod, khai that sir dung mot tack hieu qua He thOng Co s,6 
dfr lieu quoc gia ve khieu nai, ap dung th6ng nhat tir cp xa 	den cap tinh, ket not 
dugc vgi co quan Trung trong. 

- Don gian boa thit tuc, tao thuan lgi cho ngueri dan thirc hien quyen 
KNTC, kien nghi, phan anh, khac phut nhirng han che, bat clap trong cong tac 
TCD hien nay. 

- BO may to chirc va phuong tilde 
tiep 

Ong dm co quan TCD phai g9n 
nhe, can 130, cong chirc lam nhiem vu tiep dan phai c6 trinh dO, nghiep vu, co 
pham chat ciao dirt, ky" nang va chuyen nghiep; co so vat chat phai bao dam, 
phai that hien nghiem Mc ky luat, ky cuang, xir ly nghiem cac twang hgp sai 
pham, gop phan nang cao hieu lirc, hieu qua quan ly nha nuac, pilaf huy quyen 
dan chit cua nhan dan. 

- Vic TCD phai g'an vori viec giai guy& KNTC, kien nghi, phan anh cua 
cong dan; nang cao trach nhiem giai quyet, xir ly KNTC, kien nghi, phan anh 
cua cac co quan co tham quyen. 

III. THVC TRANG CONG TAC TIEP CONG DAN VA vitc se 
DUNG HE THONG CO Sd LIEU QUOC GIA VE KHIEU NAL TO 
CAO TREN DIA BAN TiNH 

1. Ket qua tiep cong dan 03 nam (2018-2020) 

Trong nam 2018, toan tinh da tiep 4.141 lugt cong dan den KNTC, phan 
anh, kien nghi (tang 22% so ved ding ky nam 2017); den trinh bay 3.802 vu viec 
(tang 28%) Om: vu viec da c6 quyet dinh giai quyet 674 vu viec, chua c6 quyet 
dinh giai,  quyet 762 vu 	da c6 ban an dm Tea an 36 vu viec va chua dugc 
giai quyet 2.330 vu vi'ec, c6 64 lugt doan &ling ngtr6i,  (tang 12%)'. NOi dung 
KNTC qua TCD chit yeu trong link vixc hanh chinh (chiem 88%), trong do khieu 
nai trong tinh vuc dat dai co tS71'e,cao nhat tren 91%. Tiep nhan tir cong tac tiep 
cong dan va cac nguon khac chuyen den 2.055 don dudieu kien xtr' lY (Om, 539 
don khieu nai, 87 don to cao va 1.429 don phan anh, kien nghi). Sau khi xir 1y 
626 don khieu nai, to cao, da c6 138 van ban huang dan cong dan den co quan 
c6 tham quyen giai quyet, 289 don chuyen den co quan c6 tham quyen giai 
quyet, 183 don khieu nai, 16 don to cao thuOc tham quyen. 

Trong nam 2019, toan tinh da tiep 4.239 lugt cong dan den KNTC, phan 
anh, kien nghi (tang 2% so voi ding ky nam 2018); den trinh bay 4.008 vu viec 
(tang 5%) g6m: vu viec dal c6 quyet dinh giai quyet 611 vu viec, chin c6 quyet 
dinh giai quyet 556 vu viec, da c6 ban an cita Tea an 50 vu viec va chua dugc 
giai quyet 2.791 vu viec; co 47 lugt doan (Ring ngtroi (giam 27%)2. NOi dung 
KNTC, phan anh, kien nghi qua TCD chit yeu trong filth vuc hanh chinh,(chiem 
86%), trong d6 khieu nai trong link vac dat dai c6 t le cao nhat 85%. Tiep nh4n 
tir ding tac tiep ding dan va cac nguOn khac chuyen den 1.647 don du dieu kien 

Trong d6: Tn,1 sd TCD cua UBND tinh tiep 316 Wu/ (tang 4%)den trial bay 304 vu (tang 14%); ce 22 lugt doan &mg ngutri (giant 8%); 
cite s6 da flap 273 hrot (tang 18%) den trinh bay 262 v9 (tang 19%); c6 02 1u9t (loan clang ngutri (giam 67%); Ban TCD huyen, thanh ph6, 
UBND cac xa, phutmg, thj tran tiep 3.552 lugt(tang 24%) den trinh bay 3.236 vu (tang 30%); co 40 lucn doan d6ng nguOi (tang 48%). 

2  Trong d6: Try so.  TCD cua UBND tinh tiep 405 lugt (tang 28%) den trinh bay 368 vu (tang 21%), c6 13 1u9t doan d6ng ngutri (giam 
41%); cac ser, ban, nganh tinh da tier, 238 tacit (giam 13%), den trinh bay 235 vu (giam 10%), c6 01 luut doan deng ngutri (giam 50%), Ban 
TCD cac huyen, thanh phe, UBND cac xa, phttmg, thj Wen tiep 3.596 luut (tang 1%), den trinh bay 3.405 vu (tang 5%), c6 33 lugt doan dOng 
ngutri (giam 18%). 
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xir ly (Om, 351 don khieu nai, 66 dan t6 cao va 1.230 don phan anh, kien nghi). 
Sau khi xir 11 417 don khieu nai, to cao du dieu kien xir 1y, da có 156 van ban 
huong dan cong dan den ca quan co tham quyen giai quyet, 131 don chuyen den 
ca quan co tham quyen giai quyet, con lai 115 dan khieu nai va 15 dan to cao 
thu9c tham quyen. 

Nam 2020, toan tinh da tier) 2.539 'trot cong dan den KNTC, phan anh, 
kien nghi (giam 40% so cung,kS,  nam 2019); den trinh bay 2.354 vu vies (giam 
41%) Om: vu viec da quyet dinh giai quyet 258 vu viec, chua có quyet dinh 
giai ,quyet 390 vu viec, da có ban an dm Ma an 47 vu viec va chua dugc giai 
quyet 1.659 IN viec; có 30 lugt doan &Ong ngueri (giam 36%)3. N9i dung KNTC 
qua TCD chit yeu trong link vtrc hanh chinh (chiem 80%), trong do khieu nai 
trong tinh vuc dat dai có t1,  le cao nhat 89%. Tiep nhki tir cong tac tiep cong dan 
va cac nguon khac chuyen den 1.598 dan du dieu kien xCr 11, (gOm: 262 dan 
khieu nai, 54 don to cao va 1.282 dan phan anh, kien nghi). Sau khi xir 11,  3,16 
dan,khieu nai, to cao c6 86 van ban huorng dan cong dan den ca quan c6 tham 
quyen giai quyet, 147 don chuyen den ca quan co tham quyen giai quyet, con lai 
72 don khieu nai va 11 dan to cao thuOc tham quyen. 

Nhin chung, trong 03 nam qua, toan tinh da tier, 10.919 lugt cong dan den 
KNTC, phan anh, kien nghi; den trinh bay 10.164 vu viec, 	vu viec da có 
quyet dinh giai quyet 1.543 vu viec, chua c6 quyet dinh giai quyet 1.708 vu viec, 
da có ban an dm Toa an 133 vu viec va chua dugc giai quyet 6.780 vu viec; có 
141 lugt doan (long nguai4. NOi dung KNTC qua TCD chit yeu trong linh vtrc 
hanh chinh (chiem 85%), trong do khieu nai trong linh vtrc dat dai có t1,  le cao 
nhat 88%. Tiep nil:an 5.300 don du dieu kien xir 11,  (Om: 1.152 dun khieu nai, 
207 dan to cao va 3.941 dan phan anh, kien nghi). Sau khi xir 11 1.359 don 
khieu nai, to cao da CO 380 van ban huang dan cong dan den co.  quan c6 tham 
quyen giai quyet, 567 don chuyen den ca quan c6 tham quyen giai quyet, con lai 
370 don khieu nai va 42 don to cao thu9c tham quyen. 

2. TS,  le tiep cong dan dinh ky ctia nheng ngtroi thing dAu dia 
phtrong theo quy dinh ctia Lu4t Tilt) cong dan; 

Trong 3 nam, UBND tinh da lanh dao, chi dao cac cap, cac nganh va thuc 
hien tot trach nhiem tiep cong dan theo quy dinh cua phap luat, cu the: 

+ Doi vai cap tinh: Chu tich UBND tinh tiep ding dan dugc 24/33 kS,  dat 
72,7%, uy quyen cho Pho Chit tich UBND tinh tiep dan 6/33 kS,, chiem 18% ny 
quyen Chanh Thanh tra tinh flap 02/33 kS,  chiem 6%, can lai nghi theo quy dinh 
(1g, tet). 

+ Doi vai cac So, nganh: Thu truang cac ca quan chuyen mon thui5c 
UBND tinh duy tri cling tac tiep cong dan dinh ky theo quy dinh (01 ngay/ thang) 
va tiep cong dan dOt xuat khi có yeu cau, birc mac cua cong dan; quan he phOi 
hop tot yeti cac co quan có lien quan trong cong tac tiep cong dan. 

Trong d6: Tru sa TCD ctia UBND tinh tiep 254 km (giam 37%) den trinh bay 215 IN (giam 42%); c6 08 hug doan clang ngutri giam 
38%); cac ser, ban, nganh tinh dA tiep 159 Itrot (giam 33%), den trinh bay 162 Yu (giam 31%); CO 06 Itrot doan d8ng ngubi (tang 5 18n); Ban 
TCD cac huyen, thanh ph6, UBND cac xtt, phutmg, thj tr8n tie') 2.126 lugt (giam 41%) den trinh bay 1.942 vu (giam 43%); CO 16 lugt doan d8ng 
nguti (giam 52%). 

Trong do: Tru sa TCD cua UBND tlnh tiep 975 Ivo, den trinli bay 925 vu; c6 43 lugt doan (long ngutri; cac sa, ban, nganh tinh etrt flip 670 
krot, dtn trinh bay 658 vu; CO 09 lugt doan d8ng ngutri; Ban ICU cac luiyen, thj x8, thanh ph6, UBND cac xS, plurtmg, thj trAn tiep 9.274 loot, den 
trinh bay 8.583 vu; CO 89 lust doan clang ngutri. 
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+ Doi vol cap huyen: Chit tich UBND cac huyan, thi xa, thanh pho trtrc 
tiap tiap cong dan 566/656 kSt, dat 86,2%, uy quyen cho Pho Chu tich dap 
29/656 ky chiem 4,4%, Uy quyan cho thU twang cac phong, ban huyan tiap 
18/656 kS,  chiam 2,7%, On lai nghi theo the da. 

+ Doi vori cap xa, phuthig, thi tran: Chu tich UBND cac xa, plurang, thi 
tran ttyc tiep tiap cong dan 8064/8741 kSi, dat 92,25%, 	guy& cho Pho Chi) 
tich tiep 115/8741 kSi chiam 1,3%, con lai duvc nghi theo the da. 

3. Kect qua giai quytt don thin khi'L nai, to cao thu(ic them quye'n ctia 
the trtr&ng cac cap, nganh 

- Ket qua giai quyet don KNTC na.m 2018: 

Tong so don khieu nai, to cao thuac th'Arn quyan flap nhan, thu lY la 206 
don/207 vu viac (189 vu khieu nai, 18 vu to cao), trong do có 199 vu viac moi 
phat sinh (183 vu khieu nai, 16 vu to cao); da giai quyet 167 vu viac (150 vu 
khieu nai, 17 vu to cao), dat 81% ten tong so thu V, dat 84% tren tong so mai 
phat sinh. 

Qua kat qua giai quyat don, giai quyat dung ,han chiam tS/ la 66%, tuy 
nhien van con mat se) vu viec giai quyet qua han chiem tS,  la 34% trong tong so 
don da giai quyet. 

Da thi hanh 111/174 quyat dinh giai 9uyat khieu nai co hiau ltrc phap luat, 
trong do, tong so quyet dinh giai quyet khieu nai dm Chia tich UBND tinh da to 
chirc thgc hian 24/68 guy& dinh, con lai 44 quyet dinh hian dang thgchian. 

Vic thi hanh cac quyat dinh xfr lY t6 cao có hiau ltrc phap luat: CO 07/08 
quyet dinh giai quyet to cao dal thtrc hian xong. 

- Kat qua giai quyat KNTC nam 2019: 

Tang so don khieu nai, to cao thuac thAnt quy6sn tiap nhan, thu V la 170 
dan (154 khieu nai, 16 to cao), trong do co 130 don mai phat sinh (115 khieu 
nai,,  15 to cao), giam 35% so yeti cong lcS7 2018. Da giai quyat 129 don (114 
khieu nai, 15 to cao), dat 76% tren tang so thg ly, dat 99% tren so mai phat sinh. 

Da to chirc thgc hian xong 101/123 quyet dinh giai quyet khieu nai co 
hiau ltrc phap luat, trong do co 57/71. quyat clink giai quyet khieu nai 	Clul 
tich UBND tinh da thirc hian xong, con lai 14 quyet dinh hian dang thgc hian. 

Vice thi hanh cac quyet dinh xir ly to cao co hiau ltrc phap 1114: CO 06/07 
quyat dinh giai quyat to cao da thgc hian xong. 

- Kat qua giai quyat KNTC nam 2020: 

Tang so don khieu nai, to cao thuac thAm quyan tiap nhan, thu V la 120 
dan/120 vg via'c (108 don khieu nai, 12 don to cao), da giai quyet 108 dan (97 
don khieu nai, 11 don to cao), dat 90% tren tong so thu V/. 

Da to chirc thgc hian xong 53/80 quy6t dinh giai quyat khieu nai có hiau 
ltrc phap luat, trong do có 27/48 quyet dinh giai quyet khieu nai dm Chi) tich 
UBND tinh, can lai 21 quy6t dinh hian dang thvc 

Co 06/06 quyat dinh giai quyat to cao co hiau bye phap luat da thgc hian 
xong. 



* Han ch& nguyen nhan 

Tinh hinh KNTC, phap anh, kien nghi cua cong dan trong nam 2020 da 
giam manh so vai cac nam truck, cu the: so lugt TCD giam 40%, so doan (long 
ngu6i giam 36%, cac cap cac nganh da chit d6ng nam tinh hinh, to chirc TCD 
thuOrng xuyen, ,dinh ky theo quy dinh. Tuy nhien, ben canh nhang mat lam duct 
cling con mot so han the qua nhieu nam, nhu sau: 

- Viec TCD dinh ky cua ngtroi dling dau cap huyen, xa van chua du s6 ky, 
con uy quyen cho cap ph6, phong chuyen mon la chua dung vai quy dinh cua 
phap luSt, Chi thi so 35/CT-TW; Qity dinh so 11-Qdi/TW cUa B6 Chinh tri va 
Lust Tiep cong dan5. 

- Ve cong tac giai quyet khieu nai, to cao cOn cham, van con vv viec qua 
han giai quyet, nhat la cac vi viec khieu nai lien quan den b6i thu6ng, ho tri khi 
thvc hien du an, nguyen nhan la do viec quan lY dat dai truac day khong chat 
che, de lan chiem, xir 13% thieu kien quyet, ho so', tai lieu hru trir kh6ng day dit, 
chinh sach, phap lust ve dat dai cat sir dieu chinh, thay doi ve boi thuong, 11E) trg, 
tinh chat phirc tap, phat sinh cling luc, nhieu nguai nen mat nhieu thoi gian de 
xac minh, thong nhat phuang an xir 1Y, giai quyet. Viec to chirc thi hanh quyet 
dinh giai quyet khieu nai cat hieu lvc cua Chit tich UBND tinh ban hanh tir 
nhung nam tnrac con chua dirt diem, nguyen nhan do WO tic khieu kien hanh 
chinh. 

- Ket luau giai quy& to cao; quy& dinh giai quyet khieu nai mot vai dia 
phuang, , dan vi van cOn chua chat che, chua dung quy dinh; ve to chirc thi hanh 
cac quyet dinh giai quyet khieu nai c6 hieu lvc phap lust con cham. 

- Viec thvc hien cite d6 thong tin, bao cao cua mot s6 dia phuang, dan vi c6 
lac chua kip thai, chua phan anh dung thvc te, nhat la tinh hinh khieu nai phirc 
tap, dong ngtroi mad phat sinh, so lieu bao cao a mot so don vi chua chat che. 

- Chua c6 giai phap that sit hieu qua trong viec thuyet phut, van d6ng, 
giai thich va xir ly tinh trang mot so h6 dan khieu kien lien quan den dat dai, 
chit-1h sach xa h6i da dugc cac ca quan ciia tinh va Trung train giai quyet dUng 
phap lust, het tham quyen nhung van thuong xuyen den Try TCD de khieu 
nai, kien nghi, gay mat an ninh, trat tit. 

- Dia diem TCD, ca so vat chat, trang thiet bi cho cong tac TCD mot s6 
no'i chua bao dam, chua dap ling yeu cau nhiem vv. 

- Trinh d6, nang Itrc mot b6 phan can b6, cong chirc lam cong tac TCD, 
tham muu giai quyet KNTC con han che, thieu tinh chuyen nghiep, thieu ky 
nang; can b6, cong chirc lam cong tac nay ththaeng xuyen thay dOi, có truong hap 
chua dau tu nghien ciru sau quy dinh cita phap lust nen xir lY cong viec con 
cham, chua lam tr6n trach nhiem trong cong tac TCD, giai thich qua loa, gay birc 
xUc cho nguai dan. M6t so dia phuang chua quan tam dung mire trong viec dau 
tu ca sae vat chat va bo tri can b6 c6 pham chat, trinh d6, nang lvc cho viec TCD. 

- Viec chit tri giao ban dinh ky hang thang volt dai dien dm co quan, to 

Nam 2018: cAp huyen 21 ky (khong theo dei cap xa); N8m 2019: cAp huyen 14 ky; cAp xe 44 Icy; Nam 2020: cAp huyen 24 ky; cap xa 67 
ky. 
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chirc tham gia TCD thuong xuyen tai Tilt so TCD theo quy dinh tai Dieu 13 
Nghi dinh so 64/2014/ND-CP cua Chinh phit chua dugc thuong xuyen. 

- Viec thirc hien the dO, chinh sach cho nguoi thirc hien cong tac TCD cua 
cap xa van con c6 nai chua thuc hien dung quy dinh 6. 

- Viec xay dung quy trinh TCD chuabai ban, van dung phap luat chua 
linh dOng, chua can cir tinh hinh that to cua dia phuang dan den thuc hien chua 
hieu qua. MOt so don vi (nhat la cac phong, ban, xa, phuong) viec theo dOi, ma 
so, thong ke cac cuec tiep dan dinh ky, dOt xuat chua toe; can c6 tnrong hop 
phan loci, xac dinh dan thu chua chinh xacs. 

- Cong tac hoa giai 6.  co sa chua dugc chit trong; viec huong,dan, giai 
thich, van dOng cong dan khi tiep dan chua thuyet phuc, chua that str,cau thi nen 
dan ,den birc mac, khieu kien vuo:t cap, khong chap hanh cac quyet dinh giai 
quyet khieu nai,... 

Cong tac thanh tra trach nhiem cua this truong trong viec thgc hien phap 
lust ye TCD, giai quyet KNTC c6 16c, c6 nai chua phat huy hieu qua, chtra kip 
theri,chan chinh, khac phuc nhang ton tai, han the trong cong tac TCD, giai 
quyet KNTC. 

- MOt so tnrong hop ngtreti dan khieu kien lqi dung dan chu, lgi dung 
quyen khieu nai de xitc pham, gay roi trat to cong Ong, nhung cac ca quan cluk 
nang chua dua ra giai phap xir ly triet de. 

Nguyen than khach quan la do dOi ngil lam cong TCD, giai quyet KNTC 
Oe co sa da so kiem nhiem, thuong xuyen bier' Ong do luan chuyen, dieu dOng; 
viec to eh& hem giai, chat luong chua cao, hieu qua can thap; kinh phi mua sam 
trang thiet bi phuc vu cho viec TCD con han the nhat la doi vai cap xa; nguyen ;ek 
nhan chu quan la mot so don vi chua thuc su quan tam, chua that str .quyet 
trong viec chi dao thgc hien viec TCD. 

Viec,phOi hop gifra Ban TCD cap tinh, cap huy'en vai Van phong Tinh 
US,  ban Kiem tra, Ban 1\116i chinh, Van phong Huyen uS,  trong viec cu dai dien 
tham gia tiep dan thuOng xuyen tai Tru sa theo quy dinh tai Dieu 12, 13 Luat 
Tiep ding dan chua duct that hien thuong xuyen, 1)",  do so luting vu viec phat 
sinh khong nhieu, cac co. quan nay chili yeu tham muu cho Lanh dao tiep dan 
dinh kS,  tai Tru so. 

, 4. Ke't qua trim khai, thtyc 	th6ng co' so.  du' 	quiic gia ve  
khieu nai, to cat) 

UBND tinh da c6 nhieu van ban' chi dao, Thanh tra tinh da c6 nhieu van 
banl°  trien khai, huong dan to chirc that hien. 

6  D6n nam 2020, Chau Thanh con 05 dan vi, Thanh ph6 con 04 dan vi, Trang Bang con 01 dan vj, Duang Minh Chau con 02 dan vj, Tan 
Chau con 02 dam vi. 

: Theo bao cao cua UBND Thanh ph6 qua Thanh tra trach nhiem thu tnrerng mot so phbrig, ban, xa, phthang chua thong ke dtrac so cuec 
tiep dart djnh k9 cua lanh dao. 

Theo Thong to s6 07/2014/TT-TTCP ngay 31 thang 10 nam 2014 cua Thanh tra Chlnh phi) quy djnh quy trinh xu 19 dan khieu nai, dan 
to cao, dan kien nghi, phan anti. 

'Gang van 610/UBND-TD ngay 16/03/2018 dm UBND tinh ve viec trim khai sir dung He th6ng CSDL quOc gia ve KNTC do 'MP xay 
clung; C8ng van 3005/UBND-TD ngay 4/12/2018 ve viec that hien kien nghj cua Thtrtrng true HDND tinh; C6ng van 1543NP-NCPC nay 
20/3/2019 ve viec tham mini chi dao thus hien C6ng van s6 273/TTCP-TTTT va bao cao ca sa chi lieu quec gia; Cong van 674/UBND-TD 
ngay 08/4/2019 V/v tang cubng sir dung 014n mOm Ca ser dU lieu quoc gia ve KNTC cua Thanh tra Chinh phil; C6ng van 2796/UBND-TD 
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Thanh tra tinh da mop cdc lop tap huAn, trien khai d6n lanh dao, cong chirc 
lam cong tdc TCD, xix 13'7, giai quyet don thu KNTC. Den nay, da trien khai tai 
21 don vi cap tinh, 9 huyen, thi xa, thanh pho va 93 xa, phuang, thi tan. Chuyen 
giao quyen quan tri cho phu trach Cong nghe thong tin dm 09 huyen, thi 
thanh ph& 

Day la phAn mem ddp irng yeu cAu nang cao img dung Cong nghe thong 
tin vao quan 157, chi dao dieu hanh ye cong tdc TCD, xir 157 don, giai quyet KNTC 
ten toan qu'6c. Cdc don vi duct trien khai da có quan tam, quan triet chi dao 
thrc hien. 

* Han che, nguyin nhan 

He th6ng Cu so. Dix lieu qu'6c gia ve KNTC da duct trien khai thuc hien 
tix nam 2018 ten dia ban tinh, nhung den nay mai chi có thi xa Hoa Thanh dong 
1)0 hod, khai tilde sir dung dat 100%, 3 huyen dat 50% con lai chua dong bO hod, 
chua khai that, sir dung; cap so.  chi có 4 So. thuc hien hoar chinh, con lai chua 
don bO, cap xa trix thi xa Hoa Thanh, con lai hau het chua &Ong 13,0 hod, chua 
khai thdc, sir dung dan den tinh trang chung la van phai sir dung he thong van 
ban giay. 

, Nguyen nhan: phan mem he thong khi mai trien khai throng bi 	He 
thong, phai xin 3'7 kien Thanh tra Chinh phir nhieu lan; dOi ngli can b'O, cong chdc 
thuc hien nhiem vu throng xuyen chuyen doi vi tri, ,nghi htru, nghi viec; kinh 
phi mua sam trang thiet bi phuc vu gap kilo khan nhat la cap xa, viec tap huan 
huong dan chuyen giao ngtrai diing gap kho khan, ton kern chi phi va thai gian. 
Mat khdc van con mot so ca quan chua thuc six quan tam, chi dao thuc hien. 

ngay 16/1 2/2019 V/v khic phuc nhOng han che va khai that sir dung phan mem Ca sa da lieu quoc gia ve KNTC cua Thanh tra Chinh ph6; 
CEng van se 2796/UBND-TD, ngay 16/1 2/2019 khac phuc nhOng han che va khai that sir dung phan mem Ca sa da lieu quoc gia ye KNTC 
cita Thanh tra Chinh ph6; 

10  Nam 2018: TO trinh 32/TTr-TTr ngay 04/04/2018 ve viec dtr thao Ke hoach sir dung He thOng Ca sa dCr lieu qubc gia ye KNTC; CEng 
van 96/TTr-VP ngay 10/04/2018 ve viec cong cap thong tin nguai dung tham gia vao He thong phan mem! Ca sa da lieu quIsc gia ve KNTC; 
Quyet dinh 43/QD-TTr ngay 11/04/2018 ve viec thanh lap T6 chi dao trien khai thvc hien He thong pl.& mem Ca sa dq lieu quoc gia ye 
KNTC cua Thanh tra Chinh phi]; C6ng van so 100f1Tr-VP nOy 11/4/2018 giri Sa Th6ng tin va Truyen th6ng Tay Ninh ye viec 118 trq trien 
khai phin mem va bar) cao tinh hinh da trien khai cac phan mem truac day c6 lien quan den tier) dan, giai guy& KNTC; Ke hoach 22/KH-
TTr ngity 16/4/2018 ye viec trien khai, tap huan sir dung He thong Ca sa da lieu quoc gia ve KNTC cita Thanh tra chinh phit; Giay mai 
16/GM-TTr ngay 19/4/2018 ye viec.  tap huan sir dung He plOng Ca sa lieu 	KNTC ctia Thanh tra Chinh pita; Bao cao 50/BC-TTr 
ngay 07/5/2018 ye tinh hinh trien khai sti dung He thong Ca sa da lieu quec gia ve KNTC do Thanh tra Chinh phu xAy dung; CEng van 
140/TTr-VP ngay 09/5/2918 ye viec trien khai sir dung He thOng phan mem co sa do lieu quOc gia KNTC; Bao cao 142/BC-TTr ngay 
09/10/2018 ye ket qua trien khai va sti.dung He th6ng Ca so da iieu quoc gia ve KNTC do Thanh tra Chinh phit 	dung; Ket qua trien khai 
va sir dung He th6ng sa da lieu qu6c gia; BA° cao 183/BC-TTr ngay 10/12/2018 ve KNTC do Thanh tra Chinh phti xay dung va ke hoach 
trien khai giai doan 2 den xa, phuimg, thi Iran. 

Nam 2019: CEng van 8/TTr-Vp ngay 04/01/2019 ve viec yeu cau bao cao tinh hinh trien khai sir dung He thong phan mem Ca sa da lieu 
quoc gia ve KNTC; Bac. cao 12/BC-TTr ngay 21/01/2019 Tinh hinh hien khai vA sir dung pe thong Ca sa do lieu qubc gia ye KNTC do 
Thanh tra Chinh phi); Giay mai 3/GM-TTr ngay 23/01/2019 Ve viec tie!) tuc thtrc hien phan mem Ca sa do lieu quoc gia ye KNTC cua 
Thanh tra Chinh pht); C6ng van 60/Ur-VP ngay 18/02/2019 V/v phan cap trien khai phan mem Casa da lieu quoc gia ve KNTC cua Thanh 
tra Chinh phit; TO trinh 23/TTr-TTr ngay 01/4/2019 V/v bao cao tinh hinh trien khai va sir dung He thOng Casa da lieu quoc gia ye KNTC 
cita Thanh tra Chinh phii; CEng van 201/1Tr-VP ngay 13/05/2019 ve viec tiep tuc chi dao sir dung phan mem Ca sa do lieu quoc gia ye 
KNTC cua Thanh tra Chinh pH; Quyet dinh 99/QD-TTr ngay 31/5/2019 VS viec kiOn town TS chi ciao triAn khai thvc hien He Mang phan 
mem Ca sa da lieu quoc gia Ye KNTC CCM Thanh tra Chinh pH; Ke hoach 65/K1-1-TTr ngay 17/10/2019 Kiem tra sir dung He thOng Ca sa 
da lieu quec gia ye KNTC cita Thanh tra Chinh phit; Cong van 528/1-Tr-VP ngay 03/12/2019 V/v 	huerng dAn nhap lieu phin mem 
CSDLQG KNTC cua Thanh tra Chinh pha.; COng van 529/TTr-VP ngay 03/12/2019 V/v xir ly nhOng kho khan, vtremg mac trong sir dung 
phin mem CSDL QG KNTC cua Thanh tra Chinh ph6; TO filth 116/TTr-TTr ngay 03/12/2019 V/v tham mw cong van chi dao viec sir dung 
He thong Ca sa da lieu quoc gia ve KNTC cua Thanh tra Chinh phi!. 

Nam 2020: CEng van se 262/TTr-VP ngay 15/5/2020 vC viec hity va cap mai tai khoan PM Cho Thanh tra SO Non* nghiep va Phat trien 
n6ng them; C8ng van 418/TTr-VP ngay 12/8/2020 girl TTCP ve Wang dan, giai dap va xi( 1Y nhOng kh6 khan eau phan mem; C8ng van so 
420/TTr-VP nay 12/8/2020 ve viec hity va cap mai tai khoan PM Cho Thanh tra Sa N8ng nghiep va Phat then n6ng them; C8ng van se 
422/TTr-VP ngay12/8/2020 ve viec phat hanh phim huang dAn nhap lieu phin mem He thOng CSDLQG KNTC cua TTCP; TO With se 
9I/TTr-TTr ngAy 21/9/2020 ve Du than Gang van gap y dtr.  thao Quyet dinh dm Th6 twang Chinh 	ye ca sa da lieu KNTC 	TTCP; 
C6ng van se 642/TTr-VP ngAy 19/11/2020 ve huang 	thOng nit& sir dung phan mem CSDLQG ye KNTC cila Thanh tra Chinh phit (theo 
huang dan tai van ban 185 dm Thanh tra chinh phu ngAy 28/9/2020). 

Nam 2021: C8ng van 45/1-Tr-VP ngay 18/01/2021 ve viec sir dung phan mem He thOng CSDLQG ve KNTC cita TTCP. 
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IV. NHIUM ViJ, GIAI PHAP THIXC HItN 

1. Nhi4i vu 

1.1. Chu tich UBND cac cap, Thu twang co.  quan chuyen mon phai true 
tiep TCD dinh kST, dOt xuAt theo dung quy dinh cua phap luat. Khi TCD dinh ky 
theo quy dinh cua phap luat phai xac dinh vu viec cu the, viec TCD phai gan voi 
giai quyet KNTC, phan anh kien nghi cua cong dan, phan dau co gang giai quyet 
tren 85% cac vu viec Inch phat sinh. 

1.2. Kien town to chirc, hoat dOng cua co. quan, to chirc, bOi duemg nghiep 
vu cho can bO, ding chirc thirc hien nhiem vu TCD teen dia ban tinh. 

- Ve ma hinh to chirc: gift nguyen mo hinh to chirc bO may hien nay cho 
den khi CO quy dinh mai cua Nha ntroc; bo sung day du bien the cho cac Ban 
TCD cua tinh va cap huyen, phan cong trach nhiem cu the cho ding chirc lam 
nhiem vu TCD thuong xuyen dm cap xa. 

- Ve hoat dOng cua co quan, to claim thuc hien nhiem vu TCD: cac Ban 
TCD, nguiyi TCD phai thuc hien dUng theo quy dinh cua Lu4t Tiep ding dan 
2013. 

- TO chirc ciao t4o, b6i du-Ong nang cao trinh dO chuyen mon, nghiep 
ky nang TCD, giai quye't KNTC cho can 1)0 lam cong tac TCD bang nhieu hinh 
thirc theo chirc nang nhiem vu dugc phan cap. 

1.3. Ti4 tuc trien khai, thkrc hien He thOng Ca sa din lieu QuOc gia,  ve 
TCD, giai quyet KNTC. Wong bO h6a va khai 	sir dung hieu qua He thong 
co sa &I lieu quoc gia ve KNTC tren pham vi town tinh, ket not thong suet voi 
Thanh tra Chinh phu. 

1.4. Tang man& nang cao chat kryng va chinh sach dai ng6 d6i voi can 
b6, cong chirc lam cong tac TCD. 

- Ra soat, b'6i duCy'ng nang cao chit lacing can b6, cong chirc dap img yeu 
cau cho cong tac TCD. 

- DiL chinh, b6 sung chinh sach dai ng6 dac thu, thoa clang d6i voi can 
b6, ding chirc trkrc tiep lam cong tac TCD, xir 157 don, thu, giai quyet KNTC 6.  
cap xa theo Nghi quyet cua HDND tinh. 

1.5. Try sa va dia diem tiep cong dan 

- 
can 

so TCD 	tinh da ducic xay dung khang trang, thu4n tien, tuy 
nhien can phai kiem tra, ra sok,  sira china, bo sung trang thiet bao dam cac 
dieu kien can thiet thuc hien tot nhiem vu dugc giao. 

- DOi voi cac SO, nganh va UBND cap huyen, cap xa TCD tai,Tru so co 
quan, nhung phai c6 phong TCD rieng, dam bao cac dieu kien can thiet cho viec 
TCD. 

2. Giai phap time hi0 
, 	2.1. Nang cao nhan thirc, tang cuarng trach nhiem 	Chia tich UBND cac 

cap, Thu throng cac co. quan chuyen mon trong cong tac TCD, tang cuOng cong 
tac tuyen truyen, pho Wen phap luat ye Tiep cong dan, giai quyet khieu nai, to 
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cao sau rOng den nhan dan va tiep tuc trien khai He th6ng Ca sa du lieu qu6c gia 
ye KNTC. 

- Tiep tuc quan triet va thtrc hien nghiem Quy dinh s6 11-QDi/TW ngay 
18/12/2019 cna BO Chinh tri ve trach nhiem cda nguoi dirng d'Au cap Uy, thu 
truang cac cap, cac nganh trong viec tiep dan, d8i thoai trot tiep vai dan va xir 
ly nhang phan anh, kien nghi cna dan; Chi thi so 35-CT/TW ngay 26/5/2014 cila 
BO Chinh tri ve tang cuang sty lanh dao, 	Dang doi vai cong tac TCD, giai 
quyet KNTC va quy dinh cua phap lust ve TCD. 

- Phai xac dinh cong tac TCD, giai guy& KNTC la mot trong cac nhiem 
vu chinh tri thuang xuyen quan tong ctla nganh, cua dia phuang minh theo quy 
dinh cua phap lust, Chu. tich UBND tinh, cap huyen, Thit twang ca quan chuyen 
mon phai có trach nhiern to elide, chi dao, huang dan cac cap, cac nganh, cac ca 
quan, dan vi thuOc quyen quan 1)'r trong cong tac TCD. 

- ChSn chinh cong tac tiep cong dan dinh ky cua ngtrai dirng Au dam bao 
so ky theo quy dinh, phai co sty chuan bi ye vu viec cu the, lchac phuc tinh trang 
bi dOng, dan den thi tiep; tang ctrang cong tac hea giai 6. ca sa, true tiep doi 
thoai vai cong dan, nhat la vu viec pink tap, &rig ngtrai; nang cao trach nhiem 
cua thit twang, chuyen \Tien duvc giao thu 1)"7, tai cach thu tuc hanh chinh, nang 
cao chat luting xac mirth, tham dinh de day nhanh tien dO giai quyet, bao darn 
theri han giai quyet theo quy dinh. 

- Quart triet, nang cao nhan thirc cho can b0 cong chirc, lanh dao dan vi 
trong viec img dung phan mem vao cong tac giam sat, quail 117 ve TCD, giai 
quyet KNTC. 

2.2. Kiem tra, ra soot de xuSt xay dung, b6 sung, huang dan cac quy dinh 
cua phap luSt ye TCD. 

Thu twang cac cap cac nganh phai chi dao kiem tra, ra soot cac quy dinh 
cua phap lust ye TCD nhat la nhUng quy dinh chua phi' hop, chua cu the de kien 
nghi sus doi bo sung cho phi' hop, hitting dan chi tiet nhitng quy dinh con kho 
khan, vuarng mac. 

Kiem tra, ra soot town b0 not quy, quy cite ve hoat d'Ong TCD de kip thai 
dieu chinh, 1)6 sung cho 	hop vai quy dinh cua phap luSt. 

2.3. Viec tiep cong dan dinh ky 

Thu twang cac cap, cac ban, nganh khi TCD dinh ky phai co sir chuAn bi 
ye vu viec se tiep, bao dam nom chat not dung IT viec, tham quyen xir 1ST, giai 
quyet, tien dO giai ,quyet, k'et qua giai quyet, viec ket_luan cua Lanh dao, ca 
nhan, to ch&c da tiep ky truCre de có clanh gia, huang dan, tra lai cho cong dan 
Eng theo quy dinh cua phap luSt. 

2.4. Ong tac thanh tra, kiem tra thtrc hien cong tac TCD, giai quy6t 
KNTC 

Cong tac thanh tra trach nhiem doi vai thit truang cac cap trong viec thuc 
hien nhiem vu tiep cong dan, giai quyet khieu nai, to cao phai sau sat, chat the, 
de khac phuc c6 ket qua cac han che; don doe, to chirc thus hien cac quyet dinh 
giai quyet khieu nai, quyet dinh 	quyet tranh chap ye dat dai da có hien hyc 
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phap lust; kien guy& xir ly cac throng hop khieu nai, to cao da dugc giai guy& 
th6a dang, co ly, c6 tinh, dimg phap lust, het tham quyen nhung lgi dung quyen 
khieu nai, to cao de gay mat an ninh trat to tai Tru sa cac co' quan nha ntr6c va 
nai cong tong. 

Dtmg than, chi dao cac cap, cac nganh tang cueing kiem tra, ra soat cac 
link yuc lien quan den dat dai, giai phong mat bang, tai chinh, dau to xay dung 
ca ban, thuc hien dimg theo quy dinh cua phap lust; that hi'en nghiem tut quy 
che dan,chif 6 ea so.; cOng khai, minh bach cac 	twang chinh sach cho ngtx6i 
dan, nham han the thap nhat viec phat sinh khieu nai, to cao. Tang cu6ng cong 
tac tuyen truyen phap 114t, hoa giai 6 cc( so; tang cueing huong dan tap huan, ben 
duang nghiep vu ve tiep cong dan, giai quyet khieu nai, to cao. 

- Kiem tra, giam sat viec nhap lieu phAn mem. So sanh s6 lieu tren plAn 
mem veri so lieu van ban giay dinh kS,  hang thang, quy, nam de co ca so thong 
bao nhac nh6 cac dan vi, dua vao tieu chi thi dua khen thuong hang nam. 

2.5. Cung c6, kientoan d6i ngt1 tiep cong dan 

- Thu truong cac cap, cac ban, nganh phai thu6ng xuyen ra soat, b6 sung 
nang cao,chat Itrong dei ngii can b6, cOng chirc lam cong tac TCD nhat la cap 
huyen, cap xa, lua then can b6 c6 pham chat dao dirt, hieu biet r6ng, c6 kha 
nang van d6ng, thuyet Ow de lam cong tac tiep dan. 

- Thanh tra cac huyen, thi xa, thanh ph6 c6 trach nhi'em to chirc huong dan 
nghiep vu cho can b6 TCD cua cap huyen, cap xa va can bo, cong chirc sir dung 
He,thong Co. s6 dir 	quoc gia ye KNTC dia phtrang, truang.hgp that can 
thiet Thanh tra tinh se to chirc twang dan mot so dia phixong. 

- Xay dung cach hu6ng dan th6ng nhAt bang tai lieu giay, tai lieu hinh 
anh, video hung dan cu the cho tang cap s* dung phan mem. 

- Phi hqp van dan vi quail tri mang,quan phan mem (Trung,tam cong 
nghe thOng tin cila Thanh tra Chinh phii),de khac phuc va xir cac van de phat 
sinh trong qua trinh khaithac sir dung phan mem. 

- Phan cap quan ly ve UBND huyen, thi xa, thanh ph6 de chit d'Ong ho trg 
cac don vi t* cap huyen den cap xa,,phuong, thi trAn. Dinh IcS1 q4, 6 thang, nam 
cac dan vi phai tong hurl bao cao ket qua trien khai phan mem oh timg dan vi, 
tong cap minh quan 

- Med Thanh tra Chinh phu mo l6p tap hu'An nghiep vu ye cong tac TCD 
tai Tay Ninh hoc cir dao tao tap trung do Thanh tra,Chinh 	to chirc; ho trg 
hung dan s* dung, danh gia ket qua nhap lieu, phoi hqp dieu chinh, bo sung 
phan mem cho phu hqp von that to tai Tay Ninh. 

2.6. Ke hoach xay dung,,sira chi a, mua sam trang thiet bi phuc vu cho 
cong tac TCD va sir dung He thong Cu sodulieu quoc gia ye KNTC 

ThU truong cac cap, cac nganh phai kiem tra, ra soat Till see, diem TCD 
cila quan, dun vi, dia phuong minh de xay dung ke hoach, du tru kinh phi xay 
dung, situ chfra, mua sam trang thiet IA (ban ghe, camera, may scan, may in, 
laptop, duong truyen...) de phuc vu nhu cau, thiet,yeu doi yeti can b6 tnxc tiep 
tham muu, phu trach cong tac TCD, giai quyet khieu nai, to cao va He thOng Co 
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so 	qu6c gia ye KNTC. 

V. TO CHIC THVC HItN DE AN 

1. LO trinh thtyc hien d an tir nam 2022 - 2025 

Tir nam 2022 - 2023: kien toan be) may to chirc TCD cua cac cap, cac 
Ban, nganh; hoan thien ve co só vat chat, trang thiet bi phuc vu cho cong tac 
TCD; bai duang cho dqi ngfi can 138, cong chirc lam ding tac TCD; dong 1)8 
hod, khai thac, sir dung He thong Ca so. d[ lieu quoc gia ve KNTC tren pham vi 
toan tinh; chan chinh, idlac phuc ton tai, han che, tirng buoy nang cao chat luting 
TCD gan \Teri sir dung He thong ca &it lieu quoc gia ye KNTC. 

Tir nam 2023 - 2025: thirc hien viec TCD dam bao theo dung quy dinh 
cua Bang, phap lust cua Nha,mrac, TCD phai thirc chat g'an voi sir dung He 
thOng ca se( du'lieu quoc gia ye KNTC tren pham vi toan tinh, gop phap tich cuc 
vao viec phat trien kinh to - xa hOi. 

2. Trach nhiOt cua Chii tich UBND cac cap 

- Chi dao, tri6rs khai, thgc hien nghiem titc cac quy dinh -ye TCD, giai 
quyet KNTC theo quy dinh cua phap lust va not dung dm Be an. 

- Ra sok to chirc va hoat &Ong cua cac ca quan TCD ten dia. ban, xay 
dung phuang an cang c8, kien toan to chirc, can b8 lam cong tac TCD theo not 
dung dm De an. 

- Tao dieu kien ve co. see vat chat cho Tru so TCD cua dia phuang, dam 
bao khang trang va cac dieu kien vat chat, ky thuSt can thiet phuc vu cho cong 
tac KNTC. 

- Lisa chgn can 1)0 có pham chit, Wang hrc, có trach nhint a lam cong tac 
TCD; thgc hien chinh sach dai ngO cl:dc thu cho dui ngti can bi) tham muu giai 
guy& KNTC theo quy dinh. 

- DAy manh tuyen truyen, pha bien, gido due phap lust, nhat la phap luSt 
ve TCD, KNTC nham nang cao nhan thirc, trach nhiem cua nguoi dimg dau ca 
quan nha nuo.c trong cong tac TCD va y thirc chap hanh phap luSt cua cong dan. 

- Quan tam to chirc dai thoai trong boat d'Ong giai guy& khi6u nai nham 
thong nhat y kien cua cac ben, nang cao hieu qua cong tac giai quyet khieu nai 
cua cac cap. 

- De nghi Van phong cap fly, Uy ban kiem tra cac cap Cu dai dien phai 
hop ding Ban TCD cac cap thgc hien viec TCD thuorng xuyen tai Tru so. TCD 
cac cap theo quy dinh. 

3. Trach nhiem cua Thii trtromg cac 	nganh 

Thu throng cac dan vi phai có trach nhi'e'm va chu Ong bo tri nguan luc 
de thgc hien dtroc awe tieu chung Be,  an; hang nam phai xay dung Lich tiep 
cong dan, Ke hoach tiep cong dan cu the va thgc hien cong khai theo quy dinh. 

ThU truong cac 	nganh can cir vac) chirc nang, nhim vu va not dung 
Becua 	an phai hop 	Thanh tra tinh, SOr Tai chinh, So. N8i vu va cac co. quan 
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hixu quan ra sok, tang along d6i ngii dog chirc lam dog tac TCD; tang ctrong 
ca s6 vat chat cho co.  quan TCD. 

4. Tranh nhiem ctia Thanh tra tinh 

- Phi hop vai SO N6i vu va cac ca quan huu quan ra soat, th6ng ke d6i 
ngu cong chirc lam cong tac TCD; to chirc dao tao, boi duang chuyen mon, 
nghiep vu cho cong chirc TCD. 

- Chu tri nghien c(ru, de xudt vai Chu tich UBND tinh quy dinh the d'6, 
chinh sach phu hop doi vai cong chirc TCD, xir V/ don, thu, giai quyet KNTC; 
viec tang cueing ca so vat chat cho Tru so TCD theo not dung dm De an. 

- Xay cl‘rng he th6ng dir lieu thong tin ye TCD, giai quyk KNTC, phut vu 
viec tra ciru, tim hieu cfia cac ca quan, to chirc va cong dan. 

- Chu tri, tham muu Chu tich UBND tinh theo dOi, kiem tra, huong dan 
viec trien khai that hien De an, bao cao kk qua cho Chit tich UBND tinh. 

5. Trach nhi§m ctia 	N(ii vu 

Phi hqp vai Thanh tra tinh, cac ca quan him quan tham muu UBND tinh 
quy dinh viec bo tri, sir dung bien che on dinh dap irng yeu cau cong tac TCD; 
dao tao, b6i duOng d'6i ngil can b6, cong chirc lam ding tac TCD. 

6. Trach nhiOt ctia So.  Tai chinh 

Phi hop vai Thanh tra tinh, Sa N6i vu va cac ca quan huu quan tham 
muu Chu tich UBND tinh the d6, chinh sach d6i vai ding chirc TCD, xir V don, 
thu, giai quyet KNTC; tang cuong ca sa vat chat cho Tru sO.  TCD theo not dung 
dm De an. 

7. De nghi cac co' quan: Van phOng Tinh uy, Uy ban Kiem tra Tinh 
Ban NOi chinh Tinh yan phong Doan Dai bieu Quoc h6i va H6i &Ong nhan 
dan tinh cfr dai dien phoi hap ding Ban TCD tinh thirc hien viec TCD thuong 
xuyen tai Trp so.  TCD tinh theo quy dinh oh Ludt Tiep cong dan. 

8. Cac co' quan: Sa Th6ng tin va Truyen thong, Bao Tay Ninh, Dai phat 
thanh Truy'en hinh Tdy Ninh phoi hap vai cac sa nganh chirc nang to chirc tuyen 
truyen mac dich, y nghia viec trien khai De an de cac cap, cac nganh va moi 
nguoi dan hieu ro va thirc hien. 

9. Kinh phi tiwc hieu Be an: duac phan b6 hang nam cua dia phuang, 
ca quan, don vi. Nguon kinh phi do ngan sach Nha nuac dam bao theo phan cap 
ngan sach nha mrac hien hanh./. 
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